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Executive summary 

On 29 March 2023, the South African Department of Home 
Affairs (DHA) announced that holders of Long-Term Visas who 
submitted waiver or renewal applications and did not receive 
a decision regarding their application by 31 March 2023 received 
automatic extensions until 31 December 2023. This extension 
was enacted to mitigate the impact of current backlogs in visa 
application processing and issuance.  

 

Key developments  

Individuals who benefit from the automatic extension include 
holders of Long-Term Visas issued for the purpose of work, 
business, study or family reunification or to dependent spouses 
of primary applicants. These individuals may continue to conduct 
activities authorized under the terms of their current visa. 
They may depart from and re-enter South Africa prior to 31 
December 2023 without facing penalties (e.g., being declared 
undesirable) even if their renewal application has not been 
adjudicated. In these cases, non-visa-exempt nationals (i.e., 
individuals who require a visa to enter South Africa on the 
basis of their nationality) must obtain a Visitor Visa to re-enter 
the country.  

 

Holders of Short-Term Visas (i.e., with a validity of less than 
90 days) who submitted renewal applications and did not 
receive a decision regarding their application by 31 March 2023 
are not eligible for the automatic extension and must depart 
the country prior to the expiry of their existing visa. 

 

Automatic extensions for eligible visa holders until 31 December 2023 
 

Impact on employers 

Employers may inform impacted employees of the temporary 
extensions to ensure compliance with immigration rules. In 
light of the backlog, employees may plan to submit renewal 
applications well in advance of their current Long-Term Visa’s 
expiry to ensure they receive an extension on time and avoid 
non-compliance risks. 

 

Key steps 

EY will continue to monitor these developments. Should you 
have any questions, we encourage you to contact one of 
our immigration professionals. 

https://www.ey.com/en_gl/tax-alerts/south-africa-plans-changes-to-address-visa-application-backlogs-
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