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Executive summary 

Effective 14 May 2025, companies promoted by the Thailand 
Board of Investment (i.e., BOI-promoted companies) and 
their foreign employees must include a TM.30 notification 
receipt for all new, extension and renewal visa applications. 
Noncompliance with this requirement will  result in visa 
processing delays.  

 

Key developments 

The new regulation aligns with Section 38 of Thailand’s  
Immigration Act, which requires hotels, resorts, house owners, 
landlords and property managers to report the stay of foreign 
nationals to the Immigration Bureau within 24 hours of  
their arrival.  

 

The TM.30 notification is an online application submitted 
by hotels, resorts, house owners, landlords and property 
managers to the Immigration Bureau via the designated portal. 
Upon submission, a digital return slip (i.e., the TM.30 notification 
receipt) is issued and provided to non-Thai nationals, as 
it is necessary for their immigration-related processes. 
Previously, BOI-promoted companies were exempt from this 
notification requirement. 

 

Impact on employers 

Employers of impacted individuals may remind their employees 
to obtain the TM.30 notification receipt from their accommodation 
hosts to ensure compliance and mitigate business disruptions. 

 

BOI-promoted companies subject to the TM.30 notification requirement 

Key steps 

EY will continue to monitor these developments. Should you 
have any questions, we encourage you to contact one of our 
immigration professionals. 

https://tm30.immigration.go.th/TM30/Foreigner/TM30EN/Home.html
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