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Executive summary 

The Department of Enterprise, Trade and Employment (DETE) 
provided an update on the technical issues impacting individuals, 
employers and agents attempting to create an Employment 
Permits Online system (EPOS) account, leading to delays with 
the filing and processing of employment permit applications.   

 

Background  

The DETE launched EPOS on 28 April 2025 to streamline the 
employment permit application process and enhance overall 
efficiency. However, users are facing technical challenges in 
setting up their EPOS accounts. 

 

Key developments 

Following the launch of EPOS, users have encountered technical 
glitches and delays in registering and using the new online 
system. These issues have impacted the ability to submit 
applications effectively and have created uncertainty regarding 
the status of pending applications. The DETE is actively working 
to resolve these issues and improve the system's functionality. 
Users experiencing difficulties may contact the Support Desk 
at epos@enterprise.gov.ie.  

 

Impact on employers 

The issues associated with the new system have caused 
significant disruptions for employers who depend on timely 
processing of employment permit applications in Ireland. It is 
important for employers to remain updated on the situation 
and anticipate potential delays in obtaining the necessary 
permits for their workforce. 

 

DETE addresses technical issues impacting the newly launched Employment 
Permits Online system (EPOS)  

Key steps 

EY will continue to monitor these developments. Should you 
have any questions, we encourage you to contact one of our 
immigration professionals. 

https://www.ey.com/en_gl/technical/tax-alerts/ireland-provides-additional-details-regarding-the-new-employment-permits-online-epos-system
mailto:epos@enterprise.gov.ie


 

 Global Immigration alert 2 

EY  |  Building a better working world 

EY is building a better working world by 

creating new value for clients, people, 

society and the planet, while building 

trust in capital markets. 

Enabled by data, AI and advanced 

technology, EY teams help clients shape 

the future with confidence and develop 

answers for the most pressing issues of 

today and tomorrow.  

EY teams work across a full spectrum of 

services in assurance, consulting, tax, 

strategy and transactions. Fueled by 

sector insights, a globally connected, 

multi-disciplinary network and diverse 

ecosystem partners, EY teams can 

provide services in more than 150 

countries and territories. 

All in to shape the future with confidence.  

EY refers to the global organization, and may refer 

to one or more, of the member firms of Ernst & 

Young Global Limited, each of which is a separate 

legal entity. Ernst & Young Global Limited, a UK 

company limited by guarantee, does not provide 

services to clients. Information about how EY 

collects and uses personal data and a description 

of the rights individuals have under data protection 

legislation are available via ey.com/privacy. EY 

member firms do not practice law where prohibited 

by local laws. For more information about our 

organization, please visit ey.com. 

© 2025 Ernst & Young LLP. 

All Rights Reserved. 

EYG no. 004372-25Gbl 

2101-3682263 

ED None 

This material has been prepared for general 

informational purposes only and is not intended to 

be relied upon as accounting, tax, legal or other 

professional advice. Please refer to your advisors 

for specific advice.  

ey.com 

 

Sinead Langan  
Director – Head of Immigration  
Tel: +353 1 221 2443  
Email: sinead.langan@ie.ey.com  
 
Aislinn Stanton 
Director – Immigration  
Tel: +353 1 221 1602  
Email: aislinn.stanton@ie.ey.com 
 
Michael Rooney 
Partner – People Advisory Services 
Tel: +353 1 221 2857 
Email: michael.rooney@ie.ey.com  
 
Rachel Dillon 
Partner – People Advisory Services  
Tel: +353 1 221 2554 
Email: rachel.dillon@ie.ey.com  
 
Sarah Connellan 
Partner – People Advisory Services  
Tel: +353 1 221 1514 
Email: sarah.connellan@ie.ey.com 
 
Marie Caulfield 
Partner – People Advisory Services  
Tel: +353 1 221 1416 
Email: marie.caulfield@ie.ey.com 
 
Ben Willis 
Partner – People Advisory Services, EMEIA Immigration Leader 
Tel: +44 20 7951 9589 
Email: ben.willis@uk.ey.com 
 
Seema Farazi 
Partner – People Advisory Services, EMEIA Immigration Leader 
Tel: +44 20 7951 7122 
Email: seema.farazi@uk.ey.com 
 
 
 
 
 
 
 


