Malaysia

Digitization of several processes related to Employment Pass and Professional Visit

Pass applications

Executive summary

The Expatriate Services Division (ESD) recently digitized the
company interview and “document sighting"” processes in an
effort to simplify and modernize the Employment Pass (EP)
and Professional Visit Pass (PVP) application processes.

Background

The ESD schedules interviews with representatives of companies
that sponsor foreign nationals for EPs and PVPs when it requires
additional information, documents or clarification from the
company. The process of “document sighting” involves the
ESD reviewing original versions of documents against the copies
that were submitted as part of EP and PVP applications to
verify their accuracy and authenticity. The ESD may request
interviews and “document sighting” at their discretion. To
maintain the integrity of their internal review process, the
ESD does not disclose specific triggers for, or the frequency
of, interview and “document sighting" requests.

Key developments

Historically, these processes have been completed in person

at the ESD's offices. They may now be conducted online via
the ESD online system. Where applicable, the designated
company contact person is required to attend the appointment
(for an interview or “document sighting” request). EP and PVP
applicants themselves are not required to attend. Third-party
representatives or agents, even if listed in the Letter of

Undertaking (LOU) as authorized representatives, are not

permitted to attend the appointments on behalf of the company

but may participate as supporting parties.

Impact on employers
These changes are expected to increase efficiency associated
with EP and PVP application processes.

Key steps

EY will continue to monitor these developments. Should you
have any questions, we encourage you to contact one of our
immigration professionals.
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