Malaysia

New online platform for Employment Pass applications in Sarawak state

Executive summary

Effective 1 November 2025, employers are required to apply
for Sarawak state Employment Pass (EP) applications via a
new online platform.

Background

In Malaysia, the state of Sarawak maintains autonomy over
its own immigration borders. Non-Sarawakians (i.e., Malaysians
from Peninsular Malaysia and Sabah, as well as foreign
nationals) are required to obtain a permit to work in Sarawak.
Previously, Sarawak work permit applications were customarily
prepared and submitted manually at Sarawak immigration offices.

Key developments

The Immigration Labour Management Unit (ILMU) recently

launched the "Advanced Labour & Immigration Aligned

Network for Compliance System (ALIANCE)" platform for new
EP applications. Companies are required to create an account
on ALIANCE before they can submit new EP applications via
the Gateway & Employment for Non-Sarawakians (GENESIS)
portal, on the ALIANCE platform.

The launch of the new online platform is part of the ILMU's
“Foreign Workers Transformation Approach” project, which
aims to digitize and streamline the work permit application
process. Currently, only new EP applications are required to
be submitted via the online platform. The authorities are planning
to expand the online platform to include EP renewals,
Professional Visit Pass (PVP) and Dependent Pass (DP)
applications in the future.

Impact on employers

Over time, these changes are expected to simplify and streamline
the EP application process, reduce errors and enhance the
application process for employers and the Sarawak immigration
offices. In the short term, these changes may impact existing
EP applications as additional time may be required to transition
these applications into the online platform. Employers may
update internal processes and inform impacted employees
about the new requirement to manage employee expectations
and mitigate potential business disruptions.

Key steps

EY will continue to monitor these developments. Should you
have any guestions, we encourage you to contact one of our
immigration professionals.
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