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Saudi Arabia

Saudi Arabia tightens Qiwa contract rules and ties Saudization to documented

Saudi employees

Executive summary

On 12 April 2026, Saudi Arabia's Ministry of Human Resources
and Social Development (MHRSD) announced changes that
significantly increase the importance of documenting employment
contracts on the Qiwa platform. Under the new rules, Qiwa
documented contracts will directly impact access to immigration
and labor services, as well as Saudization calculations.

Key developments
Key changes include the following:
=  Employment contract documentation thresholds: The
MHRSD has introduced a phased increase in the mandatory
employment contract documentation rate on the Qiwa
platform, now positioned as a core compliance indicator
for employers. Employers must demonstrate:
= 85% documented employment contracts effective
30 April 2026
=  90% documented employment contracts effective
by 30 June 2026
If employers do not meet these thresholds, their access
to immigration and labor-related services on the Qiwa
platform may be suspended.
= Qiwa contracts required for Saudization: Effective 15 April
2026, only Saudi nationals whose employment contracts
are electronically documented on the Qiwa platform will
be counted toward an establishment's Saudization ratio.

Impact on employers

These changes significantly increase employers' compliance
obligations. Undocumented contracts on Qiwa can affect access
to immigration and labor services, disrupt workforce management,
and negatively impact Saudization status. Making timely and
accurate Qiwa contract documentation is essential to avoid
operational risk in the business.

Key steps

EY will continue to monitor these developments. Should you
have any questions, we encourage you to contact one of our
immigration professionals.
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